
 USPS iSupplier

Cancel Returned Invoice

Suppliers can cancel invoices that have been returned by USPS and submit a new 
invoice with a modified invoice number.

https://einvoice.usps.com

Step 1 Returned invoices will displayed under work list on the Supplier's home page. 

• Double click on the hyperlink to open and view the invoice.
o Reason for return will be displayed.
o Suppliers will get email notifications when invoices are returned.
o Please note there is no way to modify a submitted invoice even if it

has been returned.
• Select Cancel from the top right hand corner.

o Supplier will need to cancel the returned invoice and resubmit the
invoice with a modified invoice number.
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