
POM Issue 9, July 2002 
Updated With Revisions Through July 7, 2016 

1  

6 Delivery Services 
City Delivery Service 

 
Extensions 

 
642.1 Definition 

In this section, extension refers to the expansion of city delivery service 
to any areas not currently receiving delivery service but that are within 
the delivery limits of a Post Office from which city delivery service is 
already provided. 

 
642.2 Requirements 

The delivery service requirements for extensions are the same as those 
listed in  641.2 for establishments, with the following exceptions: 
a. Section 641.2a does not apply to 
extensions. b.  The applicability of b may be 
waived if: 

(1)  There is a reasonable expectation that the requirements of 
641.2b can be met within 12 months, 

and 
(2)  CBUs or USPS STD 4C equipment are to be used for delivery. 

 
642.3 Out-of-bounds Customers 

Customers outside the limits of city delivery service may be given delivery 
service, where approved by the Postal Service, if they erect boxes on the 
delivery carrier’s line of travel. Parcel Post, Insured Mail, Certified Mail, 
COD, and Registered Mail are delivered to the residences or businesses 
of out-of- bounds customers if the residences or businesses are not more 
than three blocks from the carrier’s line of travel and passable walks are 
constructed or the street is not impassable.  Otherwise, a notice is left in  
the box requesting that the customer call for the mail.  If an ordinary 
parcel is involved and it can be placed in the box, delivery is made in that 
manner. 

 
   

 


