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6 Delivery Services 
City Delivery Service 

 
 

641 Establishment of City Delivery Service 
See 63 for authorized modes of delivery. 

 
641.1 Definition 

In this section, establishment refers to the initiation of city delivery service 
in a community through a Post Office that does not currently provide it. 

 
641.2 Requirements 

In establishing city delivery service, a combination of delivery methods 
is considered to provide regular and effective service to all residential 
and business sections of a community. All establishments of delivery 
service must have final approval of the district manager, Customer 
Service and Sales, or designee. Establishment of city delivery service is 
considered when the following essential requirements are met: 
a. Within the area to be served there is a population of 2,500 or more or 

750 possible deliveries. (The postal customer population may 
vary greatly from the general census population because of 
different boundary interpretations and designations.) 

b.  At least 10 percent of the building lots in the area to be served are 
improved with houses or business places.  Where a house or 
building and its yard or ground cover more than one lot, all lots so 
covered are considered improved.The streets are paved or 
otherwise improved to permit the travel of Postal Service vehicles at 
all times, without damage or delay. 

c.  Streets are named and house numbers are assigned by the municipal 
authorities in accordance with Management Instruction DM-940-89-
3, Addressing Conventions. 

d.  Street signs are in place and house numbers are displayed. 
e. Rights-of-way, turnouts, and areas next to roads and streets are 

sufficiently improved so that the installation, servicing, and 
accessing of boxes are not hazardous to the public or Postal 
Service employees. 

f.  Satisfactory walkways exist for the carrier where required. 
g.  Approved mail receptacles or door slots are installed at 

designated locations, as directed by the Postal Service. 
 

 


